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WEDNESDAY 12 OCTOBER 

Cathy Day – City of Melville - Beacon in a cultural desert 

I once heard someone talking about the suburbs between Perth and Fremantle as a cultural desert. That would 
make the City of Melville a place regarded as devoid of culture. REALLY? 
As loathe as I am to hark back to a saying coined by Joseph McCarthy, I think there are good arguments for why the 
City of Melville can be seen as a beacon in this so called cultural desert.  I will use Wireless Hill Museum, City of 
Melville Local History and Heathcote Museum and Gallery to take people on a cultural journey. Parallel to the 
journey will be the subliminal argument for why Local Governments are the way forward for the sustainability of 
local history and museum collections. 

Naomi Lam – WA Museum - The Remembering Them project: Not co-creation but empowerment 

Remembering Them is a four year project run between the Western Australian Museum, Royal Western Australian 
Historical Society and Museums Australia WA Branch with the support of Lotterywest.  The project works with 
regional museums and local governments to develop an exhibition on the impact of World War One in their 
community.  This presentation will discuss the project itself, its aims, the outcomes and the ongoing work.  

John Hughes – City of Mandurah – Yaburgurt Art Memorial – Engaging Communities 

The Yaburgurt Art Memorial is a project conceived by the Aboriginal community. It centres on the idea of creating 
an iconic public artwork which embodies and communicates the essence of a key Aboriginal elder, Yaburgurt 
Winjan (George Winjan), commemorating the 100th anniversary of his death in 2015.  

Erica Boyne – City of Subiaco – behind Closed doors: Engaging the public without a museum 

The Subiaco Museum is in the midst of a six month closure to allow for necessary works to be conducted on the 
museum ceiling and for an offsite storage unit to be renovated.  With its main engagement space ‘out of 
commission’ for an extended period of time, museum staff have been challenged to engage the Subiaco community 
and normal museum visitors in settings outside of its normal location.  This presentation discusses the 
considerations that were made when developing the Subiaco Museum’s communication and engagement strategy 
for the six-month closure, what initiatives have been carried out and reflections on the success of strategy thus far. 

Rosslyn Marshall – City of Wanneroo - WOW!! (The museum door has opened!) AWWWHH! BUT WE HAVEN’T 
FINISHED YET! (end of the day)  

This is the often heard refrain of primary school children entering the museum and finishing up at the end of an all 
day visit to the Wanneroo Regional Museum’s various programs. In this presentation Ros will talk about the 
Wanneroo Regional Museum’s 3 sites and the programs that are offered at each location as well as considering 
what it is about these programs that children and adults love. She will also introduce the Museum’s latest project – 
the Anzac Museum in a Box program providing an opportunity to look at one of the boxes after the session is 
finished. 

Gen Whisson – Shire of Kulin - Oh the Drama! Using performance, partnership and participating to bring Kulin's 
heritage to life. 

The Shire of Kulin’s highly successful ‘Kulin By Night’, ‘Kulin Open Doors’ and “And tell Mum…” dramatic heritage 
experiences  take a very distinctive approach to teasing out memories, imprints, voices and stories which seek to re-
awaken the smaller, more private moments and personal aspects of people’s connection to the past.  The 
experiences are the result of a solid partnership between Perth based Scooplight Theatre, the Shire of Kulin and its 
community and provide a fabulous example of how small towns can offer unique, high quality heritage experiences 
which visitors are willing to travel and pay for, without Councils having to set up large infrastructure that needs 
ongoing maintenance and funding. Developing the experiences in a way which calls upon the community to 
contribute and participate see’s individuals swell with pride at the recognition of their own journeys and those of 
their family. It is this unique way of engaging the community which has also seen an increased understanding and 
hence protection of the many objects, buildings, characters and stories which make Kulin’s own heritage special. 
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John Hughes – City of Mandurah - Arts, Heritage and Culture – A Strategic Journey 

The City of Mandurah’s Arts, Heritage and Culture Strategy paves the way for effective planning to improve arts, 
social and economic outcomes. The Strategy aims to enable Mandurah to flourish by facilitating the growth and 
development of the arts, heritage and culture sector. It also serves as a roadmap for a focused and cohesive journey 
that links and informs local, regional, state and national priorities. 

James Wild – Lotterywest – Lotterywest Grants – Engaging communities 

The presentation will provide delegates with an insight into how Lotterywest grants have supported the museums 
sector and Western Australians. The presentation will also offer a brief overview of the grants application process, 
including the types of requests that Lotterywest can support. 

Pete Guazzelli – Dept. Culture and the Arts – DCA Grants Programs  

This session will provide you with an overview of the funding available through the DCA’s funding programs, along 
with information on putting together a competitive application. 

THURSDAY 13 OCTOBER  

Alex Marsden – Museums Australia National - A brief national perspective on cultural sector priorities, funding 
and sustainability 

There are a number of pressures, opportunities and drivers for change in the cultural sector in Australia. While 
there are differing emphases and responses at the national level and in each state and territory, critical issues cover 
increasing public demand for access, collaboration and shared custodianship (particularly but not exclusively for 
Indigenous communities), shrinking public resources (or more competition for these) and a need for better 
planning, policies and frameworks for museums and galleries to survive and thrive.  MGA argues that decisions on 
future directions should draw on the increasing understanding of the public value of the arts, culture and heritage 
to society and the economy. 

Wayne Walters & Lisa Watson – WA Museum - Come Visit the Discovery Zone -Western Australian Museum’s 
new, unique space at the State Library, in the Perth Cultural Centre.   

In this presentation, Wayne and Lisa will share the exciting opportunities and activities the Western Australian 
Museum’s new Discovery Zone at the State Library has to offer and how it came about.  It is a fun, interactive space 
created especially for the young and curious. Visitors have the opportunity to touch and see objects from WA and 
around the world. Inspired by the popular Discovery Centre from WAM’s Perth site, the Discovery Zone provides a 
space for families to enjoy a Western Australian Museum experience in the heart of the Perth Cultural Centre, while 
work is carried out to build a new museum for WA at the Perth site next door. 

Sarah Murphy – National Trust of WA - Sound from the Ground: East Perth Cemeteries 

Sound from the Ground was an artist in residence project that interpreted the collection of graves at East Perth 
Cemeteries with a major aim of attracting new audiences. The resident artist was a classical guitarist who selected 
music to interpret themes and stories that arose from his consideration of this significant collection. An original 
piece of music was also commissioned as an additional contemporary response. The resulting guitar quartet 
performances formed a fully immersive, engaging and unique interpretive experience. Evaluation revealed over 
73% of the audience was first time visitors. 

Robert Mitchell – Museums Australia WA – Regional Arts Partnership Program  

Update on Regional Arts Partnership programme, coordinated by CAWA. 
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Frances Barbe – WA Academy of Performing Arts - Hidden Traces: Performance in Response to the Museum 

Hidden Traces was created for the WA Museum in 2015, in response to the spaces & the collection. It was created 
& performed by WAAPA’s 2nd year Performance Making students, directed by international director, Lorna 
Marshall & funded by the Jackman Furness Foundation for the Performing Arts. This presentation shares photos & a 
short video of Hidden Traces & will discuss the importance of training artists in the skills & knowledge required to 
make site-specific work in the community & to engage with museums & galleries for such events. It will considers 
the opportunity this kind of work represents for organisations & how we understanding the needs of each party, 
artists and museums or galleries, can help facilitate more opportunities to engage through the performing arts. 

Christen Bell – City of Armadale – It’s only a joke: The City of Armadale Comedian in Residence Program 

Museums are storytellers and there are many ways to tell these stories. History House Museum has explored a 
number of ways to tell the stories of the City of Armadale to a variety of audiences that are not always interested in 
the traditional museum exhibition. In 2015 thanks to a Department of Culture and the Arts connect Grant History 
House was able to engage comedian and actor Peter Rowsthorn to conduct a series of tours of the museum in his 
own unique style. 

Margie Eberle – Shire of Toodyay - Toodyaypedia – bringing a whole town to life on Wikipedia 

Toodyaypedia is a WikiTown QRpedia project based around Toodyay, Western Australia.  More than 75 new articles 
about Toodyay's heritage have been added to Wikipedia since this project began in 2013.  QR codes placed around 
the town and in the two Shire museums link to these articles.  The IT cost to install and maintain the content on this 
platform has been zero.  Has it been worth it to relinquish final editing control over this content?  Most definitely! 

Justin McArdle (Frame) -  Frame Media - ANZAC TOM AR APP: Using emerging technology to bring ‘History to Life’ 

This presentation examines the Kings Park ANZAC Tom AR App project. The ANZAC Tom AR App utilizes an 
emergent technology called Augmented Reality to add a digital memorial in the context of the WA State War 
Memorial. Justin McArdle’s presentation explores the genesis of the project; its development and subsequent 
outcomes. 

Dr Kate Gregory – State Library WA - Storylines: re-energising collections with community memory 

Over the last 5 years the State Library of Western Australia’s Storylines has quietly revolutionised the organisation’s 
approach to working with Indigenous collections and communities. This digital platform has returned collections to 
communities, created new understanding about the significance of collections and provided a forum for community 
to share knowledge, descriptions and stories associated with the State Library’s collections. Storylines emphasises 
reciprocal ways of working, foregrounds the value of community memory, and records Indigenous perspectives in 
an iterative way.  The project has been instrumental in changing State Library practice and informing the 
development of cultural and community protocols. It has allowed the State Library to target many of the historical 
limitations and barriers which have contributed to a deep divide between Indigenous people and the ‘archive.’ 

Kate will talk through the impact of Storylines, and set this program in a broader context of how the Library is 
engaging with new ways of working on heritage collections. 

Alex Kopp – WA Museum – Connecting with the WA Curriculum 

If you don’t connect with the curriculum, you won’t connect with teachers. Understand the link between the 
changing curriculum and museum visitation, learn how to access the correct version of the curriculum and get hints 
on how to interpret the wordy documents without getting overwhelmed.  

 

 

 

 

Robert Mitchell – Museums Australia WA – Kids in Museums Manifesto  

One session in the MOOC “21st Century Museum” presented by the University of Leicester identified barriers to 
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community participation. The Kids in Museum Manifesto although designed as a tool to overcome barriers of youth 
participation is proposed for museum use to consider options to promote greater public access. It is a yardstick 
worthy of all museums to consider. 

Bill Seager, Renae Woodhams, Philippa Rogers – WA Museum - Public engagement & content creation: making 
meaningful connections for a new museum   

In this session we will share and workshop the journey of public engagement in developing a New Museum for 
Western Australia. The New Museum is being developed with the people of Western Australia at its heart; personal 
stories, new connections and a philosophy of co-creation are driving the content development and creating new 
voices for our State Museum. Through discussing and sharing models for engagement & audience participation, this 
interactive session will involve participants in the journey towards new times and new strategies for WA Museum. 

FRIDAY 14 OCTOBER  

Jurek Leon – Terrific Trading - Positively influencing how your visitors judge you and getting a terrific result for 
your efforts 

Do you have as clear a picture of the service experience you want your visitors to have as you do of the displays you 
plan to exhibit? Do your visitors consistently get this picture perfect experience?   

In this interactive session, Jurek Leon explores how to get visitors to notice and appreciate the many things you do 
for them and what it takes to turn these customers into walking, talking advocates for your attractions, exhibitions 
and experiences. 

Jurek will explore recent research on how people judge their experience and set out the steps and tools you can use 
to positively influence their perception. In doing so he will be asking you to: 

• List at least 3 trivial things that your customers judge you on 

• State your intention with every customer every time they visit 

• Identify what is remarkable about the experience your visitors have 

• Give at least two examples of what makes you memorable  

Christopher Travers – Art Gallery WA – Robot Invasion? 

‘Your new gallery guide is a robot’ – national and international publicity followed the launch of the world’s first 
engagement robot ‘Aggie’. But what is a robot doing in an art gallery, and should we be worried or rejoicing? This 
presentation shows how a new audience engagement and brand strategy for the Art Gallery of Western Australia 
was built to attract new audiences in a city where the surf is the key competition. It also examines how robotics can 
take audiences deep into the museum experience and refresh perceptions of an established institution in surprising 
ways. The robot will see you now. 

 


