
 
 

 

 
Programming Coordinator, Science Centre  
 

POSITION DESCRIPTION 

 

We are seeking an enthusiastic team member to help us achieve our 
mission to inspire generations of Queenslanders to discover, celebrate 

and value our distinctive natural and cultural environment. 

 

ABOUT THE JOB 

As the Programming Coordinator SparkLab, Sciencentre in the Queensland Museum Network (QMN) 

you will work as part of the Lifelong Learning team and report to the SparkLab Learning Manager to 

ensure the development of STEM programs and resources for SparkLab (an interactive STEM 

experience at Queensland Museum). You will lead a team of SparkLab Learning Officers to develop 

and deliver programs and experiences that support learning for all visitors and where relevant, aligns 

with the Australian Curriculum. You will manage daily operations for SparkLab and support staff growth 

and training. 

 

KEY RESPONSIBILITIES 

 Contribute to the development and implementation of an annual operational plan and budget to 
optimise revenue and provide engaging experiences onsite and online in accordance with the 
QMN vision and strategic and operational direction.  
 

 Design, develop, deliver and/or evaluate of STEM learning programs that support inquiry 
learning and apply informal and/or formal learning strategies.  

 Manage the daily operations of the SparkLab, Sciencentre to deliver and report on outputs 
including staffing, supplies, financial administration, safety procedures and development of 
programming.  

 Build networks with QMN colleagues and external industry professionals in STEM to develop 
sharing and programming opportunities for the SparkLab, Sciencentre.  

Job Ref: QM359534 Closing Date: 25 January 2021 

Program: Lifelong Learning Classification: AO5 

Campus: Queensland Museum  Remuneration: $3,298 - $3,577 per fortnight 

Location: South Brisbane Contact: 

Name:  Rebekah Collins 

Ph:  3153 4473 

Email: 
Rebekah.collins@qm.qld

.gov.au 

Status: Permanent FT (1FTE)  Review: October 2020 

PD Ref:   Position No:  42616 



Page 2 of 4 

 Operationally manage and mentor, coach and train direct reports to develop capability and 
efficiency, support agreed outcomes, and have a strong customer, learning and curriculum 
focus.  

 Contribute as a QMN Lifelong Learning team member and engage with learning professionals to 
build customer loyalty, satisfaction and awareness of QMN offerings and ensure that school 
audiences are supported with high quality resources and unique STEM opportunities that align 
with the Australian Curriculum. 

 Contribute to safety culture at QMN by reporting all incidents and hazards and ensuring work is 
undertaken in the safest way possible, following all QMN WHS policies and/or procedures and 
guidelines relevant to the job.  

 Comply with QMN’s policies and procedures (including approval processes) and Government 
legislation. 

 

ASSESSMENT CRITERIA 

The ideal candidate will demonstrate the following capabilities as they relate to the key responsibilities 

of the role: 

 

Supports Strategic Direction  

Work under direction and communicate strategic direction to SparkLab, Sciencentre team members. 

Well-developed understanding of the educational role of Science Centres and museums and 

contribute to the development of lifelong learning work plans, and QMN’s learning and team goals. 

Identify issues that may impact on SparkLab operations, be proactive to remediate problems, think 

laterally and implement improved work practices.  

 

Achieves Results  

Make effective use of individual and team capabilities to deliver high volume visitor engagement and 

achieve high customer service standards. Contribute own expertise and knowledge of learning, 

STEM content and processes and the Australian curriculum to develop high quality, inquiry-based 

learning programs. Establish task plans with measurable milestones to deliver objectives and commit 

to achieving quality outcomes.  

 

Supports Productive Working Relationships  

Build and sustain positive relationships with team members and be responsive to changes in team 

and client needs and expectations. Work collaboratively and keep team members informed of 

progress and issues. Recognise different working styles of individuals and benefits that can be 

gained from diversity and factor this into the distribution and management of tasks.  

 

Displays Personal Drive and Integrity  

Operate as an effective representative of SparkLab in the Queensland Museum Network (QMN). 

Show initiative, do what is required to achieve goals, and take personal responsibility for accurate 

completion of work. Support a positive working environment, even in difficult circumstances. Seek 

self-development opportunities, including learning opportunities in everyday work.  
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Communicates with Influence  

Communicate and negotiate with confidence. Structure written and oral communications clearly and 

succinctly, tailoring communication style and language according to audience needs. Identify relevant 

stakeholders and other people’s expectations and concerns. 

 
Selection criteria for all roles within the Queensland Museum are based on the Queensland Public 
Service Commission’s Capability and Leadership Framework (CLF) 

 

MANDATORY QUALIFICATIONS/EXPERIENCE 

None. Experience in Science communication, STEM education, STEM program development and 

delivery will be highly regarded.  

 

OUR VISION 

To be the premier museum in Australia, connecting real objects and contemporary research 

with communities, creating authentic and compelling experiences and stories that inspire, 

enrich and empower. 

 

THE QUEENSLAND MUSEUM 

The Queensland Museum is a dynamic, statewide organisation that actively partners with and connects 

communities through compelling experiences, original research, amazing collections and a creative 

culture. 

 

As custodian of the State’s natural and cultural treasures, the Queensland Museum makes lasting 

connections, inspiring generations of Queenslanders to discover, celebrate and value our unique 

environment and cultural identity. 

 

Our team achieves great things in a supportive culture that encourages innovation and collaboration, 

and includes scientists, historians, customer service staff, event managers, producers, designers, 

conservators and photographers. 
 

ADDITIONAL INFORMATION 

 Intra-state travel may be required from time to time 

 Probationary periods apply to successful candidates external to the public sector. 

 Occasional work outside normal working hours, including weekends, may be required from time 

to time 

 A non-smoking policy is effective in Queensland Government buildings, offices and motor 

vehicles 

 Your application for this role will remain current for 12 months and may be considered for 

recurring vacancies which may be at an alternative location or alternative employment basis (full-

time or part-time) 

 

PRE-EMPLOYMENT CHECKS 

Appointment is subject to the following pre-employment checks and disclosures - 

 Employment screening: criminal history, a Working with Children (Blue Card), and previous 

discipline history check will be undertaken. 

https://www.forgov.qld.gov.au/capability-and-leadership-framework
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 Employment eligibility: to be eligible for permanent appointment to the Queensland Public Service 

you must provide proof of Australian citizenship or permanent residency.  To be eligible for 

temporary appointment you must provide proof that you can legally work in Australia. 

 Employment as a lobbyist:  newly appointed employees to the Queensland public sector must 

disclose within one month of starting duty any previous employment as a lobbyist within the last 

two years. 

 

HOW TO APPLY 

To be considered for this role, please provide the following information to the selection panel for 

assessment of your suitability: 

 Your current résumé, including two recent referees with a thorough knowledge of your work 

performance and conduct within the previous two years.   

 A two page statement outlining your suitability for this role by addressing ALL the Assessment 

criteria. Shortlisting and selection will be based on these selection criteria.  

Apply on-line through Smart Jobs and Careers website (www.smartjobs.qld.gov.au). You will receive 

a system-generated acknowledgement.  

If you are unable to apply online please contact CAA Recruitment Services on (07) 3003 2341 or (07) 

3003 2336 to enquire about alternative arrangements. 

 

FURTHER INFORMATION 

You may wish to access further information regarding the Queensland Museum on our website, which 

is located at www.qm.qld.gov.au. 

 

 

http://www.smartjobs.qld.gov.au/
http://www.qm.qld.gov.au/

