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The Australian War Memorial 

The Australian War Memorial combines a shrine, a world-class museum, and an extensive archive. The 

Memorial's purpose is to commemorate the sacrifice of those Australians who have died in war or on 

operational service and those who have served our nation in times of conflict. Its mission is leading 

remembrance and understanding of Australia’s wartime experience. 

The development of the Australian War Memorial’s galleries and precinct is the most significant 

redevelopment in the organisation’s 77 year history.  The $500m multi-year project will deliver a substantial 

expansion of existing gallery spaces, a new southern extension, atrium (glazed link), and an enhanced 

Anzac Hall.   

 

The Role 

 

The Exhibition Officer will work with the Gallery Development team to support the development of the 
Memorial’s new permanent galleries. This includes the planning, development, implementation and delivery 
of new exhibitions and refurbished exhibition spaces. 
   
The Exhibitions Officer will work as part of multidisciplinary exhibition project teams that may include 
external consultants and contractors such as designers and trade contractors; as well as cross-branch 
disciplines including but not limited to, historical, curatorial, registration, conservation, audiovisual, 
buildings, web and marketing.   
 
The position requires experience in the delivery of interpretative exhibition design projects within the 
museum or art gallery sector; a thorough understanding and appreciation of contemporary museum 
practices; the ability to contribute to several projects simultaneously at various phases; as well as high level 
communication and liaison skills. 

 

Core Responsibilities 

 

Under direction, provide project management and administrative support in the planning, Production and 
installation of permanent exhibitions, including: 

 Coordinate exhibition documentation, including curatorial, collection, design and 
production/fabrication/construction documentation through all exhibition development phases;  
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 Prepare and coordinate exhibition tour documentation, including but not limited to, crating lists; 
venue confirmations; loan agreements; marketing packs; and briefing material; 

 Coordinate meetings and prepare and distribute minutes; 

 Establish and monitor exhibition lists; 

 Assist in the implementation of exhibition policies and practices; 

 Raise and track purchase orders using the Memorial's finance management system; 

 Raise and track image orders using the Memorial’s digital media system; 

 Coordinate host venue visitor statistics, reports and surveys; and 

 Establish and maintain productive working relationships with Memorial staff, exhibition designers 
and external contractors; and staff at State, metropolitan and regional cultural institutions across 
Australia 

 Coordinate installation of exhibitions at the Memorial; and 

 Manual handling and movement of a wide range of collection material, exhibition infrastructure, 
including graphic material, showcasing and exhibition furniture.   

 

Selection Criteria 

1. Exceptional organisational skills and the ability to prioritise tasks and meet deadlines. 
2. Well-developed stakeholder engagement skills, including the demonstrated ability to engage with 

contracted design and production consultants, internal and external stakeholders and work 
productively within a small team to achieve goals; 

3. Well-developed written and verbal communication skills in order to effectively draft project 
documentation, and to manage relationships effectively with internal and external stakeholders. 

4. Demonstrated ability to interpret 2-D and 3-D exhibition design elements including plans, 
elevations and technical drawings for fabrication. 

5. Sound understanding of the principles and practices of Work Health and Safety as outlined in the 
WHS Act, in relation to personal safety, and the safety of others. 

6. Sound understanding of conservation principles and practices as applies to the manual handling 
and movement of collection material and exhibition infrastructure. 

 

Desirable Criteria 

 

Tertiary qualifications in history or museum and curatorial studies would be highly regarded. 




