[

Museums
Australia

]

New South Wales

Museum Matters
Vol 19 no 1 July 2010

ISSN 1320 2677

Regional museums in an online future
sources, in developing printed and online
publications and as touchstones for future
workshops.
To get a better understanding of online
approaches by museums in New South
Wales, we invited a few colleagues to talk
to us about their experiences.

NSW chapter reps gather for the 2010 conference at Parramatta Heritage & Visitor
Information Centre in March
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Museums Australia (NSW) held this year‘s
chapter representatives‘ conference on the
banks of the Parramatta River at the
Heritage and Visitor Information Centre.
We chose the theme regional museums in
an online future to tackle an issue that has
cropped up in previous conferences but has
lingered for too long in our list of things to
do. As well as getting updates on the work
of chapters and related organisations, we
wanted to develop strategies to assist
regional and community museums move
with greater impact into the online
environment.

Getting it into the ether
We distributed draft information sheets on
some of the essentials — developing websites with little money, social media,
systems, standards and other topics. Ingrid
Mason, from the Collections Australia
Network, and Joy Suliman, from the
Powerhouse Museum‘s ThinkSpace, led us
through some of the fundamentals of
creating sites and using social media. The
branch will be using the sheets and
suggestions at the conference, among other

Maree Clutterbuck, Collections Manager,
Sydney University Museums, outlined the
development of a more integrated approach
to managing cataloguing records in the 3
public museums and 50 smaller department
museums at the oldest university in
Australia (www.usyd.edu.au/museums/).
The museums purchased KE EMu in 2006
to replace a number of separate systems.
Cataloguing policy questions revolved
around the fact that the museums primarily
serve university staff and students rather
than the general public. Opening access to
some materials called for circumspection.
These questions and data migration issues
have now been resolved and the catalogue
is expected to be available on the museums‘
website soon.
Geoff Barker has been working on a total
asset management (TAM) project at the
Powerhouse Museum (www.powerhouse
museum.com). The museum has an
international reputation for innovative use
of technology. Its catalogue is a richly
layered presentation of catalogue records
and images of museum objects, complemented with links to user tags, related
subjects, similar objects, auto-generated
tags and sources such as Wikipedia,
WorldCat records and the Library of
Congress Authority File.
The TAM project is an externally funded
project which is working on collections and
objects whose current storage, age, and
state of documentation is exposing them to
risk. As well as addressing this primary
objective, Geoff has been exploring options
for improving the quality of data and
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Collaboration was something
emphasised by Matthew Stephens,
Reference Librarian at the Caroline
Simpson Library and Research
Collection, who described the
library‘s role in developing museum, library and archival databases at the Historic Houses Trust
(www.hht.net.au/).

Entrance to Parramatta Heritage and Visitor
Information Centre’s exhibition spaces,
cultural assets collection, local studies and
family history library, local council archives
and visitor information services

enhancing the online experience. As
better elements — significance statements, themes, images, tags and links
— are generated, these are harvested
automatically monthly from KE EMu
database into the museum‘s server.
This has significantly improved
searching. It has also highlighted
different practices of different departments within the museum — such as
the archive. This in turn may lead to
breaking down some of the walls
between them..
Other notable online strategies by the
museum include use of Flickr to
publish images and uploading content
to other government projects—such
as About New South Wales (about.
nsw.gov.au/). Its Australian Dress
Register (www.powerhouse
museum.com/dressregister/) is
expected to be launched as a public
site this year. The museum's partnerships on the Sydney Sidetracks website (www.abc.net.au/innovation/
sidetracks/) and the Dictionary of
Sydney (www.dictionaryofsydney.
org/) are indications of wider
collaboration.

The Trust, he said, is playing catchup in putting collections online,
using the Vernon content management system. Matthew focussed his
presentation on collections that
have already been made available
by the library, currently the only
service with online access. Many of
its holdings in its Optimus
integrated library management
system have been added to
Libraries Australia, including
unique trade catalogues. Since
these records are also searchable in
WorldCat and, in turn, are picked
up in searches of Google and
Google Books, this strategy has
encouraged enquiries internationally.
The library has also developed
several special databases. The
Colonial Plants Database lists over
11,000 plants. The Pictures
Collection Database has over 1,000
images of paintings, watercolours
and photographs relating to the
Trust‘s properties, general images
of houses, interiors, and gardens
and images from the forensic
photography archive at the Justice
and Police Museum. Another database has photographs and descriptions of domestic furnishings from
the 19th century to the present day.
Collaboration, Mathew said, is not
just about the harvesting of records
by aggregators. It can involve
simpler, small-scale arrangements
— as in the case of collaboration
between the HHT and the NSW
Architects Registration Board to
develop content on the new website
at architectureinsights.com.au.
Never underestimate the current
hunger for content, he urged. If

your content is packaged in the right
way and it is very likely that someone
out there will value it.
CAN National Project Manager Ingrid
Mason, reminded us of the work of the
Collections Australia Network in
providing information resources to
support museum practice, online
access to collecting organisations, free
web pages to describe and promote
organisations, and online tools for
promoting news, events, jobs, and
discussion.
Its services have been designed to
support a broad community of
organisations and practitioners, including museums with well-developed
collection management practices and
volunteer-run and small museums with
still finding their feet. In the past year,
it has worked with the National Library
of Australia to contribute CAN partner
data to People Australia, one of the
components of Trove (trove.nla.gov.
au). For example, if you search for
‗riverina‘ the results now include the
Museum of the Riverina in the People
and Organisations section of the Trove
page.
Ingrid sees merit in taking the online
agenda forward in small steps, whether
these involve elementary solutions
(such as help in putting five objects
online) or technically sophisticated
requirements (such as developing an
OpenSearch API and providing a link
to enable another collection to be
searched via CAN).
She suggested future collaboration
between CAN and Museums Australia
could include sharing and leveraging
development activities, maintaining
low barriers to getting experience in
putting collections online, enabling
connections to be made with the wider
collecting sector, and developing local
communities of practice.
The Cultural Ministers' Council is
currently deliberating on the review of
CAN, undertaken in 2009. Museums
Australia has been advocating its
continuation at federal and state
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levels. The NSW Minister for the
Arts has assured the branch that a
decision will be made by the Cultural
Ministers Council later in the year.
The Powerhouse Museum is in
dialogue with the Department of
Environment, Water, Heritage and
the Arts about arrangements for
maintaining the service.

Future directions

A curator’s desk at Parramatta Heritage
Centre spills over with ideas and
schedules

To simulate thinking on future work,
NSW Branch Executive Officer Paul
Bentley began by posing questions.
What‘s the nature of the universe that
museums now occupy? What immediate and future steps does Museums
Australia need to take with others to
equip the sector for the online future?
How do we transform corner stores
into food chains? What special help
is needed for small museums?
Digital information is escalating.
Most people use Google and other
search engines as a first-step tool.
Perennial interest in the past drives
stronger connections between by
historical societies, museums, archives and libraries. The need for
online aggregation of metadata has
generated much discussion within the
collections sector but, at this stage,
little clarity on the path to the future.
The museums sector does not yet
have a convincing plan to deal with
the issues. Questions about the way
the sector spends its funds await
detailed answers.
The funding quagmire is a well-used
phrase to describe the difficulties of
supporting museums in Australia‘s

federated system. According to
estimates by the Australian Bureau of
Statistics, most of the money to
sustain museum operations (65%) is
provided by governments. Museums
receive more than 10% of total
cultural funding from the three tiers of
government. Out of a pot of $660
million, the Federal Government
allocates 31% for museums, the state
and territory governments 62% and
local government provide 7%.
Summary data exists for government
subsidies for museum operational and
capital expenditure. But the extent of
investment on digitisation and online
delivery, a priority, is less clear.
In this muddy picture, unpaid effort is
an important factor. The 23,426
people who are not paid to work in
museums generate a lot of the value.
The economic value of these hours is
significant. A recent report by the
Productivity Commission, seeking to
capitalise on these efforts, makes general recommendations for consideration by the Federal Government.

and funding mechanisms. There are
different perceptions about museums
and different fiscal conditions in
different jurisdictions. There are
uncertainties on the best way of
coordinating future options.
Australian and NSW government
policies and funding have an impact
on museums in NSW. Although most
of the money is distributed by arts
departments, other funds flow from a
wide range of other portfolios relating
to social inclusion, regional development, broadband, innovation, research,
education, and the economy.
In his recent research, Paul said he had
ringed the words of five commentators
for further consideration. If they are
valid in a local context what do we do
to address the issues they raise?
Kenneth Hamma, former Executive
Director of Digital Policy and
Initiatives at the Getty Trust, made a
number of points in ―Museums,
Cataloguing & Content Infrastructure.‖ (Academic Commons, 16
December 2007, www. academic
commons.org/commons/interview/ken
-hamma). Convergence happens
mainly at the network level. Metadata
is the largest issue to be addressed, but
there are levels of complexity within
the metadata debate. Museums need a
more systematic approach. One of the
problems is that there isn‘t a lot of

A study of government funding in the
United States by the Institute of Museum and Library Services in 2008
(Exhibiting Public Value: Government
Funding for Museums in the United
States) made several conclusions
which may be applicable to Australia.
The diversity of museums (in disciplines, attendances, resource needs,
and geographic
reach) encourages
an inconsistent
pattern of public
support. Different
ways of codifying
museum grants
makes it difficult to
track and analyse
data. There is no
federal-state partnership program
aimed at increasing
the capacity to the
museum sector as a
whole. Government support flows
Gay Hendriksen leads chapter reps on a tour of the
through a variety of Curator
permanent exhibition at Parramatta Heritage Centre
different agencies
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good museum data out there to be
aggregated. Standards are essential.
Dublin Core is a bit too generic.
Museums could have the benefits of
good cataloguing and collection

communications goals. But as they
are now implemented, the digital objects in these expensive and labourintensive resources are rarely reusable, and rarely locatable outside their
local navigation. They stand in
the face of the developing perspectives of museums as
sources of information for
society.

Martha Anderson has written
about the challenges of digital
preservation. In the article
―Evolving a Network of
Networks‖ (International
Journal of Digital Curation,
v 3, no 10, 2008), she
commented on the difficulties
Parramatta Heritage Centre Local Studies & Family of collaboration experienced in
the US Digital Preservation
History Library employs for security purposes a
member of the NSW Marine Corp
Program. Relationships
between public and private
management at a level greater than
enterprises are not always interopermost currently enjoy and at a cost
able. Even within the same domain,
less than probably any individual
there are barriers to collaboration.
currently supports. It is really a
question of attitude and a
Although partners may share a
willingness to see opportunities.
common interest, their work in
Almost never believe, ―we haven't
diverse communities may not
got the money to do it.‖
necessarily be conducive to thinking
and working as a larger network.
David Bearman and Jennifer
Interoperability challenges become
Trant, in ―Issues in Structuring
greater as user communities broaden
Knowledge and Services for Univertheir interest.
sal Access to Online Science and
Culture‖, a paper presented at
Metadata in standardised formats
Virtual Museums and Public Undervery often represent an institutional
standing of Science and Culture in
context that is not easily transferable
2002, said that museums and
to a larger context. The greatest
libraries still need to develop
common ground for preservation
methods for constructing knowledge
processes, tools and standards lies at
models that are sufficiently
the bit level. Long term preservation
forgiving to permit useful
is data-centric not system-centric. A
aggregation of content. The basic
single tool may not provide complete
principles of information engineercoverage and extraction of useful
ing must be respected from the outinformation.
set in the construction of cultural
information utilities. The promise of
“The web is now a big
the web is to unite and re-unite
mess.”
digital objects in contextual information spaces. However, our current
web practices stand squarely in the
way of achieving those goals. FlashThompson Reuters‘ OpenCalais
built, exhibition-focused web
leader, Tom Tague, at the recent
features that present the equivalent
2010 VALA Conference, drew some
of a closed CD-ROM on the web,
conclusions on where we stand on the
may have a sound pedagogical and
path towards a Semantic Web He

said the web is now a big mess. Social
media are encouraging a new form of
democracy, but they are also bringing
cacophony — many voices, many
truths, noise in an echo chamber. This
makes it harder to find what we are
looking for. Web 3.0 will arrive when
we‘ve cleaned up Web 2.0. There will
be a Semantic Web and it will be fantastic. But, in its current state, it is
struggling to catalogue new content
types, to reconcile consistently tagged
content, to offer federated search
against diverse content. It needs to address ambiguity, automate tagged
content in a consistent way, detect
connections, provide contexts, deliver
insights and chunk content so it can be
mashed-up in new ways. In this
universe, the aggregated metadata of
libraries and other types of collections
will be extremely valuable.
Research is being undertaken internationally by OCLC (www.oclc.org),
National and State Libraries
Australasia, major institutions and
many other bodies. Free and open
source web content management and
cataloguing systems create a new
dynamic in the landscape. The Australian National Data Service has provided funds on a number of metadata
projects, including several relating to
the work of museums.

“Advancing the interests of
regional and community
museums in an online future
may be akin to dealing with
climate change.”
Advancing the interests of regional and
community museums in an online
future, Paul said, may be akin to dealing with climate change. It we hadn‘t
polluted the planet in the first place,
there would be no need to clean it up. If
museums were to take more concerted
steps to create clean metadata, it will
make it easier to aggregate and easier
to search the data in the future. Wider
adoption of standards and cleaning up
dirty data will need to take into account
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the diverse nature of the museum sector, its heavy
reliance on volunteer institutions and workers, its
dependence on what other sectors are doing and the
diverse nature of people who use museums.

Discussion and next steps
As we await government decisions and advice in
relation to the Collections Council of Australia, CAN,
and Museums and Galleries NSW, a committee of
Museums Australia is developing a museums digital
strategy. Following discussion at the chapter reps
conference, the NSW Branch is planning the
following action: (1) clarifying with Arts NSW its
plans for publication of the MGNSW report and
future museum strategies; (2) undertaking a survey
of information and communications technology needs
in NSW regional and community museums;
(3) consulting kindred bodies about possible involvement in the survey; (4) developing printed and online
information sheets.

Historical buildings at the Female Convict Factory, Parramatta

IMAGinE awards
This year‘s awards, a partnership of MGNSW, MA NSW and
ACT branches, and RPG NSW, will be presented at the
Museum of Contemporary Art in Sydney on Friday 22
October. Nominations are due by 6 September. MANSW
will reimburse the nomination fee of MA institutional
member volunteer museums. Forms are available on the MG
NSW website at mgnsw.org.au. Further info: Cassie Charlton
cassiec@mgnsw.org.au or 02 9339 9900.
ABC Radio National awards

Delegates chew the fat during a break in the formal
proceedings at the chapter reps conference

Tour of the Heritage Centre
The conference concluded with a tour of the
Parramatta Heritage Centre, including permanent and
temporary exhibition spaces, the cultural assets
collection storage facilities, the local studies and family history library, Council archives, and other facilities near Parramatta‘s thriving restaurant street.
This was followed by a fascinating tour by Gay
Hendriksen of Parramatta Female Factory, the subject
of her award-winning exhibition Women Transported: Life in Australia’s Convict Female Factory.

Now in its third year, this year‘s awards, initiated with
Museums Australia, offers recognition in the following
categories: best volunteer-run museum, best small museum,
and best Indigenous Cultural Centre/Keeping Place. Previous
winners have reported increased levels of interest in their
organisations following their wins. For further details:
abc.net.au/rn/museums. Winners will be announced during
ABC Radio National Breakfast in late August.
Local Government Cultural Awards
This year‘s council-run museums and galleries
acknowledged: included Port Macquarie-Hastings Council
(for Black & White: Selections from the Thomas Dick
Collection), Auburn Council (Peacock Gallery and Auburn
Arts Studio), Maitland City Council (Regional Art Gallery
Building Redevelopment), Orange City Council (Survey of
Significant Landscape Features), Campbelltown City Council
(The Riot Act), Parramatta City Council (Women Transported
- Life in Australia’s Convict Female Factories) and Wagga
Wagga City Council (Mawang). Further information:
culturalawards2010.lgsa.org.au/.
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NSW Branch
Branch efforts are proceeding as outlined in strategic,
chapter and advocacy plans available on the NSW pages
at www.museumsaustralia.org.au and as reported on
maNexus at manexus.ning.com/.
The tours and talks program in Sydney this year kicked
off with a tour of Elizabeth Farm in February.

At the conference, NSW President and director of the
Museum Studies at Macquarie University, Andrew
Simpson, encouraged delegates to consider assistance
from museum studies students when undertaking
projects. This year, Macquarie University students will
embark again on a tour of regional museums and
galleries in NSW and Victoria during September to
experience the diversity of the collecting sector outside
our major cities. Andrew looks forwarding to meeting
up with colleagues on this inland path to the national
conference. The tour is open to all-comers. For further
details see aMUSine www.museumstudiesat
macquarie.org/.
Rebecca Pinchin drew attention to continuing
opportunities for support from Powerhouse Museum‘s
Regional Services. The program offers internships,
moveable heritage fellowships, professional advice, and
project assistance in areas such as exhibition development, publishing, and marketing. Other services to
regional museums include the loan of objects from the
museum and hosting travelling exhibitions. For more
details and application forms, visit the web pages and
blog at www.powerhousemuseum.com/regional/ .
MA national secretary, Bill Storer, reminded delegates
of his availability for workshops on a range of topics
free of presenter fees, with the cost of cost of travel and
accommodation (where necessary) to be shared by the
chapter and the NSW Branch. Bill conducted two cataloguing workshops for volunteers in Sydney and Wagga
Wagga at the beginning of the year.

Chapters
The following snapshots highlight recent chapter
activities and efforts by regional museums. We hope
evidence of the imagination exercised in one chapter or
museum will prompt ideas for others. More detailed
reports are available on the branch website at
www.museumsaustralia.org.au/nsw.
Top: NSW Branch tour of Elizabeth Farm, which recently made
the finals of the Greater Sydney Tourism Awards in the category
of Cultural and Heritage Sites. We encourage colleagues, friends
and families to vote for the Farm in the People’s Choice section
at awards.sydneywidetourism.com.au. Bottom: NSW Schoolhouse Museum, North Ryde www.schoolhousemuseum.org.au
and new wing of Australian Museum behind heritage building

This was followed up with a tour of the NSW Schoolhouse Museum in North Ryde and the Australian
Museum’s new research and collection wing. Future
tours include the Art Gallery of NSW‘s new off-site
storage facility at Lilyfield (8 September) and the Mary
McKillop Place Museum at North Sydney (3
November).

The Far North Coast chapter held a workshop on
paper conservation at the beginning of the year with
assistance from Powerhouse Museum‘s Regional
Services and MGNSW. The resignation of Regional
Museum Development Officer Joan Kelly as a result of
funding uncertainties has been a major blow. Joan
assisted strategic planning initiatives, development of a
professional development and significance assessment
programs, and the Rivers, Roads and Rail exhibition,
incorporating local oral histories. Arts Northern Rivers
has said it will continue to work with the volunteer
museums in the area, where possible.
Evans Head Living Museum celebrated the 70th anniversary of the RAAF at Evans Head in October last
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year. This involved liaison with RSL groups, local businesses and residents. It was successful in obtaining a
grant to purchase 4 new computers for the Community
Technology Centre, enabling the museum to make its
premises available for hire for computer classes.
Richmond River Historical Society has restored eight
maritime paintings (with a grant from the Australian
National Maritime Museum), purchased a microfilm
reader-printer (with assistance from Lismore City Council), and upgraded its IT capability (with significantly
discounted copies of Windows 7 Pro, supplied by Donortec). In December last year, Yamba Museum opened
the Old Kirk, following its restoration as the oldest
church in Yamba. The Old Kirk now brings additional
income as a cultural heritage function facility. Yamba
also installed insulation batts in the museum‘s ceiling
after receiving funding through the NSW Government
Public Facilities Program. Mclean District Historical
Society has celebrated its 40th anniversary and completed
the indexing of fishing and sugar books. Casino & District Historical Society has published Main Camp: Memoirs of a Country Gentleman by Cunningham Henderson,
reminiscing on Goulburn, Crookwell and the CasinoCoraki district from 1888. Crawford House Museum
reports that research requests are increasing and are being
captured in text files to assist future enquiries.
The Mid North Coast Chapter held its AGM at
Kempsey in March, when the following members were
elected or confirmed: Debbie Sommers (President),
Terrie Beckhouse (Vice-President), Leonie Laws
(Treasurer), Tom Jones and Chris May (Committee).
Liz Gillroy continues as chapter representative and acting
secretary. An Upper Mid North Coast sub-committee was
established in 2009 at the instigation of Terrie
Beckhouse (Coffs Harbour Regional Museum) and
Richard Holloway (Executive Office and Regional Arts
Development Officer). The sub-committee plans to meet
twice a year and attend the full meeting of the Mid North
Coast Chapter once a year.
Bowraville Folk Museum is planning its 40th anniversary in November. Urunga Museum and Coffs Harbour
Regional Museum were both flooded within the past
year, necessitating attention to damaged collections.
Dorrigo Train Museum members are generating income
of about $3,500 a week. Trial Bay Gaol is currently
compiling a prisoner database and will close temporarily
next year for structural restoration to walls of the gaol.
Port Macquarie Historical Society & Museum celebrated its 50th birthday in April and won a $20,000 Panthers‘ community grant to replace the museum roof and
guttering. The Frank Partridge VC Military Museum
has received a grant of $40,000 from the NSW Heritage
Office Grant for extensions to exhibition space and
storage areas. The museum also received a MGNSW
grant to enable Bill Storer to complete a significance
assessment.

Port Macquarie Historical Society & Museum staff raise their
cheque of $20,000 from Port Macquarie Panthers Club

The New England North West Chapter held a workshop
on disaster recovery preparedness at New England
Regional Art Museum in February. Uralla Historical
Society celebrated its 30th anniversary with the opening of
a new kitchen attended by nearly 100 members and guests,
including Kristina Keneally. Having concentrated its
efforts in recent years on construction of the new Function
Centre, the Society will now focus on exhibitions. One
tragic event in the region was the destruction by fire of
records of the Inverell and District Family History
Group in January. The Group has now found new
premises and is seeking donations of research material and
money via its website www.inverell familyhistory.org.au.
Hunter Chapter’s meetings this year have included a
March AGM in Newcastle and a gathering at Richmond
Vale Railway and Museum in June. Workshops are
planned for September and December, one on the
Australian Dress Register and photographing textile
collections. The chapter has also produced information
sheets on pests, citric acid and photographing collections,
and, using income from the 2009 national conference, a
revised chapter brochure promoting Hunter museums. As
an example of inter-chapter cooperation, the Mid North
Coast Chapter invited Hunter chapter members to its workshop on social networking.
Dungog Museum recently opened its refurbished museum
and updated its computer system. Wyong District Museum and Historical Society (Aliston Homestead Museum), which celebrated 30th anniversary last year, has
been experimenting with advertising on a community radio
station. Morpeth Museum’s Court House building is
undergoing major restoration with financial support from
Maitland Council. Richmond Vale Railway and Mining
Museum has been involved with Heritage Hunter in a
display at the Newcastle Show and a number of other local
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festivals. Port Stephens Historical
Society continues to provide staff
for its Research Rooms at the
Tomaree Community Centre and
Library three days a week.
Raymond Terrace & District Historical Society was part of a group
mounting an exhibition at Port
Stephens Shire Council Chambers
during 2010 Heritage Festival in
April. Brisbane Water Historical
Society, celebrating its 60th year,
has obtained grants for new equipment and continues to distribute
education packs to school libraries.
The Sydney Chapter held its AGM
at the Australian Museum in July,
The new committee is Karen
O'Donnell (President), Cedric
Boudjema (Vice President),
Virginia Ho (Treasurer), David
White (Communication Officer),
and Jessica Allan (Secretary),
Geoff Barker, Clare Power, and
Sam Sinnayah (committee members). Gay Hendriksen has
volunteered to serve as Chapter
Coordinator. The meeting paid
tribute to the work of the outgoing
President and Vice President
Danielle Head and Serena
Manwaring in developing and
maintaining the chapter over the
past few years. Immediate plans
include a workshop Stepping
Ahead: Developing Your Career in
the Cultural Sector at Sydney University on 23 July. This is designed
for students and professionals
entering the museum/gallery
workforce and smaller museums
who want to get the most out of
intern and volunteer programs.
The Central Tablelands Chapter
held its AGM at Golden Memories
Museum Millthorpe on 15 May,
hosted by Millthorpe and Orange
historical societies. Trevor Pascoe
was re-elected President. Other office bearers elected were Phil Stevenson (Vice-President), Sue
Milne (Secretary), Elizabeth Griffin (Treasurer) and Samantha
Friend (Chapter Delegate). Future
meetings are planned for August
2010 and April/May 2011.

ware and has been an
advocate on
heritage issues relating
to the Nowra Gas
Works. Berry and
District Historical Society recently mounted
a display on Berry during World War II, incorporating rationing, fashion, home life, entertainment, and other
themes. Associates of
Tongarra Museum,
Kevin and Dorothy
Gillis, were the recipients of the 2010 Australia Day Citizen of the
Year Awards in Shellharbour City. Berrima
District Museum recently mounted Stage
one of the exhibition,
Early Industries in the
Berrima District,
curated by Lyn Hall.
Farm equipment and tools on display at the Gold Memories
Camden Museum has
Museum, Millthorpe www.collectionsaustralia.net/org/1473/
launched its latest publication, The McAleer Story, A History of
The major event of the Lachlan
a Camden Family, by Ian Willis and a
Chapter calendar is the Working
new website Camden Remembers.
Spaces 4 conference at Galong in
Lady Denman Museum has installed
October. Check the details at www.
new water tanks as part of refurbishlachlanmuseums.com.au/. Lachlan‘s
ment plans. Wollondilly Heritage
other activities have included a
Centre‘s exhibition Workers Built the
meeting in May, focussing on
Nation was accompanied by the DVD
standards and steps to be taken to
Beneath Black Skies, a history of the
address concerns such as the lack of
Illawarra coal mines.
storage facilities, succession planning, building maintenance,
Two chapters, currently under the
collection registration, significance
administration of the NSW Branch,
assessments, collection and decontinue to be assisted by longaccessioning policies, and outreach
standing members while future options
to the local community and schools.
are being developed – Barbara Moritz
The chapter‘s latest directory will be
(Golden West) and Libby Newell
issued at its July meeting at Temora.
(Murray Riverina).
The Southern Highlands & Illawarra Chapter, with the assistance
of a MGNSW grant, recently presented MOSAIC training session at
Shellharbour City Council.
Wollongong Museum has signed a
five year lease with the local council.
Shoalhaven Historical Society
received a FCaSIA grant for a
computer, printer and MOSAIC soft-

Other organisations
The conference enabled us to keep in
touch with organisations whose work is
closely aligned with the goals of
Museums Australia. The Branch will
be working to forge stronger
relationships with these and other
enterprises about a range of issues. We
also look forward to contributing to
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consultations on the development of
future strategies for regional and community museums by Arts NSW.
Maisy Stapleton sketched out the
achievements of Museums and
Galleries NSW over the past decade
and pointed to future opportunities
arising from the review of MGNSW
by Peter Watts. Maisy has subsequently announced her resignation as
CEO to take up an appointment as
Deputy Executive Director of the National Trust of Australia (NSW) and
her services to the sector were
acknowledged in a reception at the
Australian Museum at the end May.
Christopher Hudson, Cultural Development Policy Officer at the Local
Government Association of NSW
and Shires Association of NSW, led
discussion on ways for museums to
become more involved in cultural
planning by local councils. He urged
museums, including paid and
volunteer staff, to become more
involved in local government
planning. New opportunities are
flagged in the guidelines Planning A
Sustainable Future, available on the
Department of Local Government site
at dlg.nsw.gov.au. This framework
opens the way for councils and their
communities to have discussions
about funding priorities, service
levels, preserving local identity and
planning for a more sustainable future. Chris‘s message: ―Knock on a
door and have something to give.‖
Mari Metzke, Manager of the Royal
Australian Historical Society
(RAHS), acknowledged the close
relationship that exists between
historical societies and many
museums, particularly in the regions.
The work of RAHS has not only
brought about general improvements
in the way research is conducted and
the range and quality of history publications, it has strengthened the work
of museums. Mari said there several
issues that need closer attention by the
two associations. There is a lack of
‗shovel-readiness‘ by many members
in taking advantage of government
programs. Local government red tape

frequently needs to be unravelled to
get results: there must be a better
way. Concerted action is needed to
support historical societies who
experience natural disasters and assist
local communities to take advantage
of the internet and online developments.
Christine Yeats, Manager Public
Access at State Records NSW,
spoke about the relationship of the
State‘s principal records management
and archival agency to regional
collections. State Records is keen for
further collaboration with the libraries, archives and museums in order to
breathe new life into documents and
provide additional contexts for
objects. It can provide advice and
guidance on all aspects of records
and archives management. For more
information, see www.records.nsw.
gov.au/record keeping/recordkeeping
and the Archives Outside blog
archivesoutside.records.nsw.gov.au/.
The NSW Branch has an RSS feed
from Archives Outside on its group
page at maNexus (manexus.ning.
com).
Michael Rolfe, President of Regional
and Public Galleries Association of
NSW, traced the link between
regional galleries and local governments over the past one hundred
years and offered his thoughts on
future directions. In reflecting on
mechanisms for support over the past
decade, he said RPGNSW members
believe that changes are necessary to
improve service and support, particularly in the regions. His view was
that the differences between museums
and galleries require different kinds
of strategies and support. We need to
remain ―joined at the heart but not at
the head.‖
For detailed summaries of
presentations on digital strategies
and reports on the work of the
branch, chapters, museums and
other organisations. visit the
MANSW pages at www.museums
australia.org.au/nsw.

National conference

Unravel the ball of wool
This year‘s Museums Australia‘s
national conference, hosted by the
Victorian Branch, will be held
28 September – 2 October 2010 at
the University of Melbourne‘s
Parkville campus.
The preliminary conference program
and speaker lists are available on the
conference website at www.
ma2010.com.au/. Social events
include the opening reception at
Melbourne Museum, and a gala
dinner at the National Gallery of
Victoria. Delegates will also receive
free entry to all Museum Victoria
venues (Melbourne Museum,
Scienceworks and the Immigration
Museum) with the exception of
special exhibitions. Those attending
the gala dinner will also receive free
entry to the European Masters:
Städel Museum 19th-20th Century
exhibition during normal gallery
opening hours throughout the
conference.
The NSW Branch is offering four
bursaries of $500 each to NSW
members. Forms and instructions are
available on the conference website.
Successful applicants will be eligible
for the registration fees at the early
bird rate.
Applications are due by 30 July.
Enquiries about bursaries should be
directed to the MA Vic branch at
bursaries@mavic.asn.au, or phone
03 8341 7344.
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Austin Sloper’s digest
This digest draws
attention to articles,
books, reports, news,
websites and other
sources on museums
and...
associations
The Productivity Commission‘s final
report Contribution of the Not-forProfit Sector includes these recommendations: (1) improving regulation
and compliance regimes; (2) building
knowledge systems (national data
systems and a better evidence base for
social policy); (3) improving arrangements for effective sector development (eg removing impediments to
maximising the contribution of volunteers); (4) stimulating social innovation; (5) improving the effectiveness
of direct government funding; and (6)
removing impediments to better value
government-funded services.
Download: /www. pc.gov.au/.
birds & urbanisation
Richard E Major and Holly
Parsons, in ―What Do Museum
Specimens Tell Us About the Impact
of Urbanisation?‖(Emu, v110, no.1,
2010: 92-103), compare recent and
historical bird communities of
Sydney.
blogs
Museum Blogs (museumblogs.org/) is
a directory of more than 400 museum
and museum-related blogs, including
American Museum of Natural History
News, Antarctic conservation blog,
art museums online, Audience
Research, Australian War Memorial
blogs, CAN Outreach blog, Curator‘s
Corner, desgriffin.com, design
museum blog, Digital Heritage,
electronic museum, Endangered
Archives, Exhibit Commons,
Exploratorium Explainers, FORUM Research and resources for museum
education, Furniture Heritage, Great
Exhibitions, Henry Kendall Cottage
& Historical Museum, Historical
Letters from Sydney Observatory,
Interactive Exhibits for the Virtual

Museum, Interactive Learning,
International Spaceflight Museum,
Museum 2.0, Museum Anthropology,
Museum Director's Blog, MuseumLab, museummarketing.info, Museum Planning, Museums and the
Web, Museum Strategy, New Museums, Powerhouse Museum Object of
the Week and Photo of the Day, Sydney Observatory - news and views on
astronomy from Sydney, Te Papa's
Blog, The Leonardo Blog, The
Women's Museum, UK Museums and
the Semantic Web, Young Museum
Professionals.
convergence
Lisa M Given and Lianne
McTavish, in “What's Old Is New
Again: the Reconvergence of Libraries, Archives, and Museums in the
Digital Age‖ (The Library Quarterly,
v80, issue 1, Jan 2010), examine the
history of libraries, archives and
museums and conclude they are
re-converging rather than converging.
crime scenes
Caleb Williams, in ―A Future Undreamed: the Forensic Photo Beyond
the Darkroom, Case-file and Courtroom: Memory, Mediation, Museology‖ (Law/Text/Culture, v13, 2009:
164-186), explore layers of meaning
in the Justice and Police Museum‘s
archive of forensic photographs.
education
Louise Zarmati, in ―Why a National
History Curriculum Needs a Museum
Site Study‖ (recollections, National
Museum of Australia, v.4, no.1, Apr
2009: 1-12), makes the case for the
inclusion of a site study in the
national history curriculum. She concludes: ―Recent evidence on the
views of teachers and students
demonstrates that they like excursions
to museums and heritage sites
because they foster an emotional
attachment to the past that makes
learning enjoyable and memorable.
The experience of the United Kingdom provides a valuable model for
Australian history educators to

consider. The time is now ripe for
government, museums and
educational institutions to work in
partnership towards the common goal
of developing a national curriculum
that promotes school visitation to
museums and heritage sites.‖
exhibition text
MA VIC‘s publication, Insite Magazine (February-April 2010) is devoted
to the theme Text and includes the
article ―Reassessing the Role of
Exhibition Text‖ by Narelle Russo.
She explores exhibitions that have
challenged the need for exhibition
labels and exhibition text, before concluding the ―quality and relevant
exhibition text will always enhance
the visitor experience, but like good
service at a restaurant, the best takes
training, is unobtrusive and [an]
understanding of visitor needs.‖
funding
One of the recommendations of the
Gov 2.0 Taskforce report, Engage:
Getting on with Government 2.0, was
that policy makers should minimise
obstacles to info-philanthropy—that
is, encouraging philanthropy to
support online projects. Some of the
most successful experiments in Government 2.0 have been fuelled by notfor-profits in leading countries such
as the UK and the US. As part of their
policy approach to recognise
volunteers in the community, policy
makers should also ensure that online
volunteers are appropriately recognised. The Government in May
decided to defer consideration of this
issue and return to it in the context of
the Australia‘s Future Tax System
Review and the Productivity Commission‘s report into the contribution of
the not for profit sector. Further details: gov2.net.au
heritage tourism
Heritage Tourism is a site run by
historian and consultant Cathy Dunn
to promote heritage destinations and
assist heritage tourism businesses.
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Powered by Wordpress, the site has
information on attractions, accommodation, news and business resources.
www.heritagetourism.com.au/
information management
Günter Waibel, Ralph LeVan, and
Bruce Washburn, in ―Museum Data
Exchange: Learning How to Share‖ .
(D-Lib Magazine v 16 no 3-4, March/
April 2010, www.dlib.org), report on
a project by OCLC Research to
model data sharing in art museums
and conclude that policy challenges
remain. There was sufficient institutional will towards data sharing. Some
museums have already used their new
capacity for data exchange. But it is
too early to judge the ultimate impact
of making the MDE suite of tools
available. ―The willingness of
museums to share data more widely is
tied to the compelling application for
that shared data. When there are
applications for sharing data which
directly support the museum mission,
more data is shared. When more data
is shared, more such compelling applications emerge. This chicken-andegg conundrum provides a challenge
to both museum policy makers as well
as those wishing to aggregate data.
Universal access to cultural heritage
will likely soon become a reality, but
museums may be losing their role as
key players.―
Paul Bentley, in ―Mastering Digital
Lives: Cultural Heritage Institutions
Tackle the Tower of Babel‖ (Online
Currents v 24 no 2, Apr 2010), reviews personal digital practices in a
Web 2.0 world and the implications
for cultural heritage institutions.
Research projects examined include
PARADIGM, the Digital Lives
Project, OCLC‘s Sharing and
Aggregating Social Metadata, the
Australian Government 2.0 Taskforce
report and the Community Created
Content project of National and State
Libraries Australasia. In a
circumspect conclusion, he raises a
number of issues that need further
consideration.

Howard McKern 1917-2009
The Powerhouse Museum Object
Name Thesaurus, first published in
1995, is now available as a PDF
document on the Museum‘s website.
The thesaurus provides a controlled
vocabulary to facilitate easier searching of collection databases for
specific object types. Extracted into a
report from EMu, the thesaurus has
approximately 8,600 terms and attempts to place object names within
an Australian context. The online
version will be updated regularly.
Suggestions for new terms or changes
are welcome. Further details: www.
powerhousemuseum.com/collection/
database/thesaurus.php
Katherine Skinner and Martin
Halbert, in ―The MetaArchive
Cooperative: a Collaborative
Approach to Distributed Digital
Preservation‖ (Library Trends v 57,
Issue 3, inter 2009) report on a
project of the US National Digital
Information Infrastructure and
Preservation Program to develop an
organisational model and technical
infrastructure (building on the
LOCKSS software) for preserving the
digital assets of cultural memory organisations in a geographically distributed framework. They detail
strategies the MetaArchive Cooperative has employed to support, sustain,
and grow its cross-institutional
collaboration. They explore an array
of logistical and organisational issues.
And they discuss the strengths of
particular structures for fostering and
sustaining collaborative work
between peer institutions.
David Stuart, in ―Social Media Metrics‖ (Information Today, November
2009), reviews methods and tools for
measuring the use and effectiveness
of social media, including blogs,
wikis, social network sites and
microblogging. These include the use
of web analytics, blog comments,
blog reactions, blogrolls, RSS feeds,
page edits, Twitter API and
TweetStats (wwwtweetstats.com).

Howard McKern was one of the pioneers of the NSW Branch, which was
established in 1969.
Malcolm Brown‘s obituary, ―Ahead
of His Time in Closing Art-science
Gap‖ (SMH December 12, 2009),
recalls ―a quiet, thoughtful backroom
boy with a brilliant, wide-ranging
mind, who found his intellectual
home‖ at the Powerhouse Museum,
which he joined in 1945. His MSc
degree thesis at the University of
NSW, completed in 1957, was
devoted to essential oil flora of Australia. Much of his research had been
done at the museum. The topic, says
Brown, was at the forefront of a new
area of research, which focused on
volatile oils and taxonomy of
Australian flora.
He was appointed deputy director of
the museum in 1960. During the
1960s, his professional activities
included terms as president of the
University of NSW Chemical Society and NSW president of the Royal
Society. In 1968 he was awarded the
Royal Society Medal for services to
science. His interest in science,
though, was balanced by an interest
in music, literature, history, art and
languages. His paintings sometimes
drew on the sights he saw on lunchtime walks around Ultimo. Howard
McKern retired in 1977, when he
also received Queen Elizabeth II
Silver Jubilee Medal. In 1995, his
book on his grandfather William
Hamlet was published. The museum
game him a Distinguished Service
Award in 2004.
McKern‘s short article on the first
decade of the association, ―The NSW
Branch of the MAA: The First
Decade” was published in the
branch‘s Quarterly Newsletter no 12
in 1979. His private papers 19511989 about the Museums Association
of Australia, the precursor of Museums Australia, are preserved in the
Powerhouse Museum archives

Austin Sloper’s digest
marketing

podcasts

Celeste Alcaraz, Margee Hume and Gillian Sullivan
Mort explore the subject of museum marketing in
―Creating sustainable practice in a museum context:
adopting service-centricity in non-profit museums
(Australasian Marketing Journal, v.17, no.4, Nov 2009:
219-225).

Museum Podcasts (museumpodcasts.org) is a directory
of podcasts from nearly 100 museum and museumrelated sites, including Kansas Historical Society Library
and Archives, Museum of Modern Art, New York, National Museum of Australia National Portrait Gallery,
Tasmanian Museum and Art Gallery, Museum of East
Asian Art, and Victoria and Albert Museum.

medicine
Frank Talbot
Janie Mason, in ―A Teddy Bear's Story‖ writes on the
history of the Nursing Museum at Charles Darwin University, Darwin, in Collectors and Museums: Two Centuries
of Collecting in the Northern Territory, edited by Brian
Reid. Darwin, NT: Historical Society of the Northern Territory, 2009: 75-81.

Peter Pockley, in ―Fascinated by Fish and Sea‖,
(Australasian Science v.31, no.1, Jan-Feb 2010: 44-45),
looks at the career of Frank Talbot, who has directed
three of the world's greatest museums of natural history,
including the Australian Museum.
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